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About this document

A complete reference of every field the Identity Checking APl accepts, organised by
check type. Use this alongside the interactive Swagger documentation at /api-docs
— this document tells you what you can send and when; Swagger lets you try it. All
endpoints require an Authorization: Bearer <token> header and JSON request/
response bodies.
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1. Setting up the API

1. Create your API key

Go to My Account — My Profile and scroll down to the API section. Give the key a name
and, optionally, an expiry date, then create it. Make a note of the key straight away — it
is only ever shown once. If you lose it, there's no way to retrieve it again; you'll need to
remove that key and create a new one instead.

2. Configure your webhook(s)

Go to Services — Web Hooks and create a new webhook. Webhooks are configured per
check type, so you can point different check types at different endpoints if that suits your
integration — but there's equally no reason you can't use the same webhook URL for
multiple check types if you'd rather handle them all in one place. You can also configure
more than one webhook for the same check type, if you need a result delivered to two
different places.

When you create a webhook, make a note of the secret that's sent with every delivery to
that URL (see Webhooks below for how it's used) — you can either supply your own secret
or let us generate a random one for you.

3. Try it out in the interactive docs

Once your key and webhook are set up, go to /api-docs on the website. This is our
interactive Swagger interface — authorize it with your API key and you can make live calls
against any endpoint directly from the browser.

4. Credits and testing against the real "out of credits" response

This is a full, live APl — every check type it exposes is the same one running in
production, not a separate sandbox. If you try to submit a check without any credits for that
check type, you will get the same "out of credits" error a real customer would see, and your
integration needs to know how to handle that response.

You don't need to buy anything to see that response — with zero credits for a check type,
it's simply what you'll get by default, so it's the first thing you can write and test your
integration's handling against, straight away. Once that's handled, you'll need one credit for
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the check type you're integrating with (often around £3.99+VAT, depending on the check)
before you can actually exercise test mode itself — test mode still requires at least one
credit to be present on the account, it just doesn't consume it, so that same single credit
covers as many test submissions as you need. Once your integration is complete, you can
then use that same credit to run one real, "live" submission as a final end-to-end check.

When you purchase your first set of credits to go live, we'll credit your purchased amount
back to you — i.e. give you one extra on top of what you bought — since this is the credit
you already used for testing. If you complete integration testing and decide not to go live,
we'll refund the unused credit.
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2. Two ways to submit a person-based check

Every person-based check (everything except the two Company Reports) is submitted with
VS /api/idcheck .

Unless the requested check involves a "Selfie photo", the check can either be submitted
fully by yourself, or you can submit the bare minimum to start the check and your client can
fill in their own details. If you want your client to fill in the details, then an email has to go to
them. Our own system can send a generic email to them with your wording, or, because
you are using the API, we can simply return the link to you so you can send your own email
to your client and include the link yourself. These options are referred to with 2 flags —
full_details is a boolean true/false that determines whether you are sending
everything, and if you are not sending everything, you can use the send_own_email
boolean to determine whether we return the link to you or not.

GUEST The default. You supply only the data subject's name, All person checks
_— email and reference. Mobunti emails them a secure link

(or returns the link to you directly if send_own_email:

true , so you can send it yourself) and they complete

their own details. If the check is a selfie-based check

(see section 8), they also upload an ID document and

take a selfie at this point — for a normal, database-only

check there is no document or selfie step, they simply

fill in their details.

FULL Set full_details: true and supply the data KYC Standard,

1= L subject's full details yourself in the same request. The Credit Screen, HR
check is submitted immediately with no client Check, International
interaction at all — no email is sent, regardless of AML only.
what send_own_email is set to (true, false, or left out NOT AVAILABLE
— it has no effect either way). for PEP &

Sanctions or the
selfie-based checks
— see those
sections below.
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Check which mode a product supports at runtime via 438 /api/idcheck/products —
look at supports_full details and is_company_check per product.
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3. KYC Standard surrorTs FuLL peTAILS

/api/idcheck
The standard person-based AML / identity check.

All fields for a KYC Standard submission

Guest
Link

title Required Required One of

Miss, Mrs, Mr, Ms, Dame, Lady,
Lord, Sir, Dr, Rev .Mustbe
consistent with gender when both
are supplied.

first_name Required Required Max 40 characters.
middle_name Optional Optional Max 40 characters.

last _name Required Required Max 40 characters.

Not
required

email Required Max 100 characters. Required in
Guest Link mode — it's how the
data subject receives their link, or is
recorded if you're sending it
yourself. Not required for Full
Details, since no email is ever sent
in that mode; you can still supply
one if you want it recorded against

the check.

reference Optional Optional Your own reference, max 100
characters. Echoed back and
shown on the PDF.

product_id Required Required UUID of the product from GET /
api/idcheck/products .

date_of_birth Optional Required ISO date ( YYYY-MM-DD ), must be in
the past.
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Guest
Link

gender Optional Required , Foru

address line 1 Optional Required Max 100 characters

address_line_2 Optional Optional Max 100 characters

town Optional Required Max 100 characters

county Optional Optional Max 100 characters

postcode Optional Required Max 20 characters

landline Optional Optional Max 20 characters

mobile Optional Optional Max 20 characters

driving licence Optional Optional Exactly 16 characters (UK licence
number)

passport Optional Optional Exactly 44 characters — the

machine-readable-zone (MRZ) line
2 of the passport

national_insurance_number  Optional Optional Exactly 9 characters, e.g.
AB123456C
test Optional Optional See Test Mode.
test_pass Optional Optional See Test Mode.
Response: 201 with { "success": true, "service_uuid": "<uuid>", "link":

"<guest link, if applicable>" } .Keep service_uuid — it's how the eventual
webhook is matched back to this submission.

EXAMPLE — FULL DETAILS

"title": "Mr",
"first_name": "John",

"last_name": "Smith",
"reference": "Internal-123",
"product_id": "ffc41184-c608-425a-9824-a2c98c7aac67"
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"full_details": true,
"date_of_birth": "1980-06-15",
"gender": "M",

"mobile": "©7700900000",
"address_line_1": "123 High Street",
"town": "London",

"postcode": "SW1A 1AA",

"driving_licence": "SMITH806154JW9AB",
"passport":

Version 1.0

"P<GBRSMITH<<JOHN<<<<<<<LLL<LL<<1234567897GBR8006158M2501018<<<<<<<<<<<<<0

2",
"national_insurance_number'": "AB123456C"

EXAMPLE — GUEST LINK (MOBUNTI EMAILS THE SUBJECT)

"title": "Mr",

"first_name": "John",

"last_name": "Smith",

"email": "john.smith@example.com",

"reference": "Internal-123",

"product_id": "ffc41184-c608-425a-9824-a2c98c7aac67"

EXAMPLE — GUEST LINK (YOU SEND YOUR OWN EMAIL)

"title": "Mr",
"first_name": "John",
"last_name": "Smith",

"email": "john.smith@example.com",

"reference": "Internal-123",

"product_id": "ffc41184-c608-425a-9824-a2c98c7aac67",
"send_own_email": true

Response: { "success": true, "service_ uuid": "<uuid>", "1link": "<guest

link>" } — send that link to your client yourself, in your own email, rather than Mobunti

emailing them on your behalf.

© Mobunti Ltd — Confidential
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EXAMPLE — TEST MODE

lltit'l_ell. HMrll
0 ’
"first_name": "John",
"last_name": "Smith",
"email": "john.smith@example.com",

"reference": "Internal-123",

"product_id": "ffc41184-c608-425a-9824-a2c98c7aac67"
"test": true,

"test_pass": true
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4. Credit Screen surrorts FuLL DETAILS

/api/idcheck

All fields for a Credit Screen submission

Guest
Link

title Required Required One of
Miss, Mrs, Mr, Ms, Dame, Lady,
Lord, Sir, Dr, Rev .Mustbe
consistent with gender when both
are supplied.

first_name Required Required Max 40 characters.
middle_name Optional Optional Max 40 characters.

last_name Required Required Max 40 characters.

Not
required

email Required Max 100 characters. Required in
Guest Link mode — it's how the
data subject receives their link, or is
recorded if you're sending it
yourself. Not required for Full
Details, since no email is ever sent
in that mode; you can still supply
one if you want it recorded against

the check.

reference Optional Optional Your own reference, max 100
characters. Echoed back and
shown on the PDF.

product id Required Required UUID of the product from GET /
api/idcheck/products .

date of birth Optional Required ISO date ( YYYY-MM-DD ), must be in
the past.

gender Optional Required M, F or u
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Guest
Link

address line 1 Optional Required Max 100 characters

address_line 2 Optional Optional Max 100 characters

town Optional Required Max 100 characters

county Optional Optional Max 100 characters

postcode Optional Required Max 20 characters

landline Optional Optional Max 20 characters

mobile Optional Optional Max 20 characters

driving licence Optional Optional Exactly 16 characters (UK licence
number)

passport Optional Optional Exactly 44 characters — the

machine-readable-zone (MRZ) line
2 of the passport

national_insurance_number  Optional Optional Exactly 9 characters, e.g.
AB123456C
test Optional Optional See Test Mode.
test pass Optional Optional See Test Mode.
Response: 201 with { "success": true, "service_ uuid": "<uuid>", "link":

"<guest link, if applicable>" } . Keep service_uuid — it's how the eventual
webhook is matched back to this submission.
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5. HR ChecKk surrorTs FuLL DETAILS

Version 1.0

/api/idcheck

In addition to the standard identity check submission, the HR Check also has optional
bank account verification. Supply both bank fields together or neither — the report then

confirms whether the bank details belong to the data subject.

All fields for an HR Check submission

Guest
Link

title

first name

middle name

last name

email

© Mobunti Ltd — Confidential

Required

Required
Optional
Required

Required

Required

Required
Optional

Required

Not required

One of Miss, Mrs,
Mr, Ms, Dame,
Lady, Lord, Sir,
Dr, Rev .Must be
consistent with
gender when both
are supplied.

Max 40 characters.
Max 40 characters.
Max 40 characters.

Max 100 characters.
Required in Guest
Link mode — it's how
the data subject
receives their link, or
is recorded if you're
sending it yourself.
Not required for Full
Details, since no
email is ever sent in
that mode; you can
still supply one if you
want it recorded
against the check.
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Guest
Link

reference Optional Optional Your own reference,
max 100 characters.
Echoed back and
shown on the PDF.

product id Required Required UUID of the product
from GET /api/
idcheck/products .
date_of birth Optional Required ISO date ( YYYY-MM-
DD ), must be in the
past.
gender Optional Required M, Foru
address_line_1 Optional Required Max 100 characters
address line 2 Optional Optional Max 100 characters
town Optional Required Max 100 characters
county Optional Optional Max 100 characters
postcode Optional Required Max 20 characters
landline Optional Optional Max 20 characters
mobile Optional Optional Max 20 characters
driving licence Optional Optional Exactly 16 characters

(UK licence number)

passport Optional Optional Exactly 44 characters
— the machine-
readable-zone (MRZ)
line 2 of the passport

national_insurance_number  Optional Optional Exactly 9 characters,
e.g. AB123456C

bank_account_number Optional Optional, required if 6—10 digits
bank_sort_code is
present

© Mobunti Ltd — Confidential Page 14



Mobunti Identity Checking APl — Field Reference Version 1.0

Guest
Link
bank sort code Optional Optional, required if 6 digits, dashes
bank_account_number allowed, e.g.
is present 12-34-56
test Optional Optional See Test Mode.
test pass Optional Optional See Test Mode.
Response: 201 with { "success": true, "service_uuid": "<uuid>", "link":

"<guest link, if applicable>" } .Keep service_uuid — it's how the eventual
webhook is matched back to this submission.

EXAMPLE — FULL DETAILS WITH BANK VERIFICATION

"title": "Mr",

"first_name": "John",

"last_name": "Smith",

"email": "john.smith@example.com",
"reference": "Payroll-42",

"product_id": "<hr-check-product-uuid>",
"full_details": true,

"date_of_birth": "1980-06-15",
"gender": "M",

"address_line_1": "123 High Street",
"town": "London",

"postcode": "SW1A 1AA",
"bank_account_number": "12345678",
"bank_sort_code": "12-34-56"
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Version 1.0

6. International AML Check surrorts FuLL DETAILS

/api/idcheck

For data subjects with an overseas address. driving_licence , passport and
national_insurance_number do not apply to this check and are ignored, even if

supplied — instead an overseas address and country are required for a Full Details

submission.

All fields for an International AML submission

Guest
Link

title Required
first name Required
middle name Optional
last name Required
email Required
reference Optional
product id Required
date of birth Optional
gender Optional

© Mobunti Ltd — Confidential

Required

Required
Optional

Required

Not
required

Optional

Required

Required

Required

One of Miss, Mrs, Mr, Ms, Dame, Lady,
Lord, Sir, Dr, Rev .Must be consistent
with gender when both are supplied.

Max 40 characters.
Max 40 characters.
Max 40 characters.

Max 100 characters. Required in Guest Link
mode — it's how the data subject receives
their link, or is recorded if you're sending it
yourself. Not required for Full Details, since
no email is ever sent in that mode; you can
still supply one if you want it recorded
against the check.

Your own reference, max 100 characters.
Echoed back and shown on the PDF.

UUID of the product from GET /api/
idcheck/products .

ISO date ( YYYY-MM-DD ), must be in the
past.

M, Foru
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Guest
Link
country Optional Required Two-letter code from the supported country
list below.
building_number Optional Required  Building number or name, max 100
characters.
address_line 1 Optional Required Max 100 characters.
address line 2 Optional Optional Max 100 characters.
address line 3 Optional Required Locality / district, max 100 characters.
town Optional Required Max 100 characters.
postcode Optional Required ZIP / postal code, max 20 characters.
national id type Optional Spain Required if national_id_number is
only supplied and country=ES : NIF_DNI or
NIE .
national_id_number  Optional Optional Format depends on country — see table

below. Always optional, but validated against
the country's format when present.

test Optional Optional See Test Mode.
test pass Optional Optional See Test Mode.
Response: 201 with { "success": true, "service_uuid": "<uuid>", "link":

"<guest link, if applicable>" } .Keep service_uuid — it's how the eventual
webhook is matched back to this submission.

Supported countries

Austria New Zealand
BE Belgium NO Norway
CA Canada PL Poland
DK Denmark PT Portugal
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FR

DE

GR

LU

Finland
France
Germany
Greece
Ireland
Italy

Luxembourg

Romania
SK Slovakia
Sl Slovenia
ES Spain
SE Sweden
CH Switzerland
us United States

national _id number format by country (always optional)

CA

DK

Fl

NZ

NO

PL

RO

SE

usS

ES

Social Insurance Number
(SIN)

Central Person Register
(CPR)

Personal Identity Code
Codice Fiscale

Driver's Licence

National Identity Number
PESEL

Cod Numeric Personal (CNP)

Personal Identification
Number

Social Security Number
(SSN)

NIF/DNI or NIE (set
national_id_type )

© Mobunti Ltd — Confidential

9 digits

10 digits, DDMMYY + 4 digits

DDMMYY + +/ - / A + 3digits + check character
16 characters, e.g. RSSMRA85M01H501Z

2 letters + 6 digits

11 digits (DDMMYY + 5 digits)

11 digits

13 digits

10 or 12 digits

123-45-6789 format

NIF/DNI: 8 digits + letter. NIE: X /Y /z + 7 digits
+ letter.
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AT, BE, National Id Free text — not format-validated
FR,

DE,

GR, IE,

LU, PT,

SK, Sl,

CH

EXAMPLE — FULL DETAILS, SPAIN WITH NIE

"title": "Mr",

"first_name": "Carlos",

"last_name": "Garcia",

"email": "carlos.garcia@example.com",
"product_id": "<international-aml-product-uuid>",
"full _details": true,

"date_of_birth": "1985-03-02",

"gender": "M",

"building_number'": "12",
"address_line_1": "Calle de Alcala",
"address_1line_3": "Centro",

"town": '"Madrid",

"postcode": '"28014",

"country": "ES",
"national_id_type": "NIE",
"national_id_number": '"X1234567L"
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7. PEP & Sanctions MOI’IitOI‘iI‘Ig NO FULL DETAILS / NO GUEST LINK

/api/idcheck

A fundamentally different shape to every other person check — there is no guest link and
no client interaction at all, ever. It's submitted directly with just identity details, and then
monitors the data subject against PEP and Sanctions lists for 12 months.

All fields for a PEP & Sanctions submission

R

title Required One of Miss, Mrs, Mr, Ms, Dame, Lady, Lord, Sir,
Dr, Rev . Must be consistent with gender when both
are supplied.

first_name Required Max 40 characters.

middle_name Optional Max 40 characters.

last_name Required Max 40 characters.

reference Optional Your own reference, max 100 characters. Echoed back

and shown on the PDF.

product id Required UUID of the product from GET /api/idcheck/
products .
date of birth Required ISO date ( YYYY-MM-DD ), must be in the past. The only

person check where this is always mandatory.
EES: Optional See Test Mode.

test_pass Optional See Test Mode.

Response: 201 with { "success": true, "service_uuid": "<uuid>" } . Keep
service_uuid —it's how the eventual webhook is matched back to this submission.

EXAMPLE

"title": "Mr",
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"first_name": "John",
"last_name": "Smith",
"reference": "Internal-123",

"product_id": "<pepsanc-product-uuid>",
"date_of_birth": "1980-06-15"
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8. Selfie-Based Checks — KYC Selfie, ACSP, Overseas
Selfie noFuLL beTALLS

/api/idcheck

These are the three products that involve a "Selfie photo" — a document/selfie capture
check performed on the data subject's own device. They can only ever run as a Guest
Link submission. There is no full-details equivalent, because the document photo and
liveness selfie can't be supplied through the API.

All fields for a Selfie-Based Check submission

s

title Required One of Miss, Mrs, Mr, Ms, Dame, Lady, Lord, Sir,
Dr, Rev . Must be consistent with gender when both
are supplied.

first_name Required Max 40 characters.

middle_name Optional Max 40 characters.

last_name Required Max 40 characters.

email Required Max 100 characters. This is how the data subject
receives their link, or is recorded if you're sending it
yourself.

reference Optional Your own reference, max 100 characters. Echoed back

and shown on the PDF.

product id Required UUID of the product from GET /api/idcheck/
products .

date of birth Optional Not required (only PEP & Sanctions requires it).

send_own_email Optional When true , the response includes the guest link

directly instead of Mobunti emailing it.
test Optional See Test Mode.

test pass Optional See Test Mode.
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Response: 201 with { "success": true, "service_ uuid": "<uuid>", "link":
"<guest link, if applicable>" } .Keep service_ uuid — it's how the eventual
webhook is matched back to this submission.

KYC Selfie, ACSP and Overseas Selfie differ only by product_id — the fields you submit
through the API are identical for all three.

EXAMPLE

"title": "Mr",
"first_name": "John",
"last_name": "Smith",

"email": "john.smith@example.com",
"reference": "Internal-123",
"product_id": '"<selfie-check-product-uuid>"
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9. Company Reports (UK & International) — the two-stage

flow

Company Reports are the only products that don't use POST /api/idcheck . There's no
"full details" mode — you're not describing a person, you're identifying a company — but

there is a test mode (stage 2 only).

Stage 1 — search for the company

/api/idcheck/company/search

I N

product id

company_name

country code

Required

Required

Required for

International;

ignored for
UK (always
GB)

UUID of a UK or International Company Report product

( is_company_check:

products ).

true from GET /api/idcheck/

2—200 characters. Search term — doesn't need to be

exact.

Two-letter code — see valid list below.

Valid country_code values for the International Company Report

CA

DK

FR

DE

Belgium
Canada
Denmark
France
Germany

Ireland

© Mobunti Ltd — Confidential

NL

NO

PT

ES

SE

Mexico
Netherlands
Norway
Portugal
Spain

Sweden

Page 24



Mobunti Identity Checking APl — Field Reference Version 1.0

Italy United States

JP Japan LU Luxembourg

This is a search, not a report — no credit is used. The response is a list of candidate
companies, each with a search_id , company_name and company_reg_no . An empty list
means no matches; refine company_name and try again.

EXAMPLE

// UK
{ "product_id": "<uk-company-product-uuid>", "company_name'": "Acme
wWidgets" }

// International
{ "product_id": "<intl-company-product-uuid>", "company_name": "Acme
wWidgets", '"country_code": "FR" }

Stage 2 — order the report

/api/idcheck/company

Pass through the values from the stage 1 result you chose. This is the step that consumes

a credit.
I
product_id Required Same product used for the search.
search id Required The search_id of the chosen company from stage 1.
Max 100 characters.
company name Required The company_name from the chosen search result.
Max 200 characters.
company_reg_no Optional The company_reg_no from the chosen search result,
if present. Max 100 characters.
country code Required for Two-letter code, must be the same one used in stage

International 1.
(must match
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I

search reason

reference

test

test pass

the search);
ignored for
UK

Required only

when

country_code

= DE
Optional

Optional

Optional

See German search reasons below.

Your own reference, max 30 characters.

See Test Mode. Company reports do support test
mode — no credit used, no provider call, a dummy
webhook is delivered.

Has no real effect for company reports — they have no
pass/fail outcome (see Webhooks below) — but is
accepted.

search_reason — required for German company reports only

1

Credit decisioning

Credit assessment — future business connection (with credit risk)

Credit assessment — existing business connection (with credit risk)

Realisation check / receivables collection

Purchase contract — intention of signature (with credit risk)

Goods credit insurance (with credit risk)

Leasing or rent contract — intention of signature (with credit risk)

Insurance contract — intention of signature (with credit risk)

EXAMPLE — UK COMPANY REPORT

"product_id":
"search_id":

"<uk-company-product-uuid>",

"1234567890",

© Mobunti Ltd — Confidential
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"company_name": "ACME WIDGETS LIMITED",
"company_reg_no": "01234567",

"reference": "Supplier-7"

EXAMPLE — INTERNATIONAL COMPANY REPORT, GERMANY

"product_id": "<intl-company-product-uuid>",
"search_id": "DE-98765",

"company_name": "ACME WIDGETS GMBH",
"country_code": "DE",

"search_reason": "3"

EXAMPLE — TEST MODE

"product_id": "<uk-company-product-uuid>",
"search_id": "1234567890",

"company_name": "ACME WIDGETS LIMITED",
"test": true

The response is 201 with { "success": true, "service_uuid": "<uuid>" } .

Processing is asynchronous — poll /api/idcheck/{uuid} or wait for the
webhook.
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10. Test Mode

Every submission endpoint — POST /api/idcheck and POST /api/idcheck/company

— accepts the same two flags:

test false  When true : nothing is sent to the underlying identity/company
checking provider, no credit is consumed, and a dummy webhook is
delivered a short time later using placeholder data built from the
fields you submitted. Any guest link returned in the response is a
fixed placeholder URL
( https://example.com/this-is-where-we-would-return-the-
customer-1link ), never a real one.

test pass true Only meaningful when test: true . true (default) — the dummy
webhook reports NOALERT . false — it reports ALERT . Has no
effect on live submissions, and no effect either way for company
reports (they always report COMPLETED ).

Test mode is the recommended way to validate your webhook receiver end-to-end against
every check type and both outcomes before going live — the whole request/response/
webhook cycle behaves exactly as it would for a real submission, it's just synthetic.
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11. Rate Limits

Rate limits apply per account, not per IP, so they're shared across every integration you

run against the same API key.

T R

Read 30 requests/ GET /api/idcheck/credits , GET /api/
minute idcheck/products , GET /api/idcheck ,
GET /api/idcheck/{uuid}

Create 10 requests/ POST /api/idcheck , POST /api/idcheck/
minute company/search , POST /api/idcheck/
company

Exceeding either limit returns 429 in the same shape as every other error response:

"success'": false,
"errors": {
"rate_limit": ["Too many requests. Please slow down and try again

shortly."]
}

The response also carries a Retry-After header (seconds until you can try again)
alongside the standard X-RateLimit-Limit / X-RateLimit-Remaining headers — use
those rather than guessing, particularly if you're firing several requests in quick succession
(e.g. testing every check type back-to-back).
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12. Webhooks — payload, headers, retries and security

Configure your webhook URL per service under Services — Web Hooks in the Mobunti
Dashboard. When any ID check or company report completes — including test-mode
submissions — Mobunti delivers the result to that URL. Here is exactly what to expect, so
you don't need to guess or reverse-engineer it from a live payload.

The request we send you

Content-Type application/json

Timeout we allow 30 seconds

for your response

SISV TGO Any HTTP 2xx response. Respond quickly and do any slow processing
(parsing the PDF, writing to your database, etc.) after you've returned the
2xx, not before.

HEADERS

X-Webhook-Submission-UUID A unique ID for this specific delivery attempt (matches the
body's submission_uuid ). If your endpoint is retried (see

below), use this to detect and ignore a duplicate you've
already processed.

X-Hook-Secret The secret shown against this webhook in Services — Web
Hooks. Compare this against your stored value on every
request and reject anything that doesn't match — this is
how you confirm a request genuinely came from Mobunti and
not from someone who has guessed or found your webhook
URL. If it doesn't match, respond with a non-2xx status (e.g.

401 ) and don't act on the payload.
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BODY — IDCHECKWEBHOOKENVELOPE

5 =

submission uuid

service uuid

linked submission uuid

response_version

result

pdf

timestamp

EXAMPLE PAYLOAD

"submission_uuid":

Unique ID for this delivery attempt. Same value as the x-
Webhook-Submission-UUID header.

Your primary correlation key. Matches the service_uuid
returned in the original 201 response when you submitted the
check.

null on the first response. If a submission is later reviewed by
an operator and a revised result is issued, a second webhook
fires with response_version > 1 and this field set to the
service_uuid of the original (version 1) delivery, so you can
associate the update with the record you already hold.

1 for the initial delivery, incrementing only if the submission is
later reviewed and re-delivered.

NOALERT (verified / no issues), ALERT (issue flagged — read the
PDF), RESOLVED (issue raised but resolved by an operator), or
COMPLETED (company reports only — they're informational and
have no pass/fail outcome, so it's always COMPLETED for them;
read the PDF for the actual report content).

The full report as a base64-encoded PDF. Decode and save/
parse as needed.

ISO 8601 timestamp of when this delivery was sent.

"5ale9c2e-9e3a-4b7a-8f2d-1a2b3c4d5e6f",

"service_uuid": "ffc41184-c608-425a-9824-a2c98c7aac67",
"linked_submission_uuid": null,
"response_version": 1,

"result": "NOALERT",
"pdf": "JVBERiOXLjQKJ...(base64, truncated)...",
"timestamp": "2026-09-27T10:15:32+00:00"
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Retries

If your endpoint doesn't respond with a 2xx (including if it times out or the connection
fails), we retry automatically:

e

1st (initial) Immediately, when the check completes
2nd (retry) 5 minutes after the previous attempt failed
3rd (final 1 hour after the previous attempt failed
retry)

After 3 failed attempts, we stop retrying and email the account holder that delivery failed.
Retries are sent to whatever URL is currently configured for the webhook — if the original
URL was wrong, fix it in the Dashboard before the retries run out and the retry will go to the
corrected URL. Each retry re-sends the same submission_uuid , only the timestamp
changes — use submission_uuid to avoid double-processing a delivery you already
handled.

Retrying manually: once the third attempt has failed, you need to retry manually after you
have fixed the problem. Log in to the website, choose Services — Webhook Submissions,
identify the failed submission and click Retry.

You can also view what we received back from your server, along with the HTTP response
code we got, on the same screen — so if your webhook is failing, that is the first place to
look.
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